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Customer Service Questionnaire

Thank you for using GPW. At GPW we are committed to continuously improving our services and would kindly ask for a few minutes of your time to complete the questionnaire below and return it to us. Your feedback will provide us with valuable information that will able us to monitor and fine tune the level of service we provide to our clients. 

Thank you for your time and please do not hesitate to contact me should you have any questions or queries.

1. How responsive do you feel GPW were with the submission of CV’s, Terms and Conditions etc?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

2. What is your view on the adequacy of CV’s submitted for the role and technical / supporting information provided?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

3. How would you rate our service in general from CV submission, progress reporting 

to invoicing etc?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

4. How do you perceive the quality of service provided by GPW compared to our competitors?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

5. Are there any areas where you feel that GPW service levels could be improved?

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Signed




Name 




Date 

​​​​​​​​​​​

_______________________ 
           _______________________
          ________________

Once again, thank you for your time and I look forward to speaking with you soon. 
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GPW Recruitment, Worsley House, North Road, St Helens, WA10 2BL

E-mail : recruitment@gpw.uk.com    Web : www.gpw.uk.com
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